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United Power Deploys TruckMap*A [ Field Solutions

-- Mobile Technology Brings ESRI ArcGISA] to the Field --

har*GIS LLC, provider of mobile and wireless technology to utilities and local governments,
announced that United Power, Inc. completed deployment of the TruckMap*A[ software suite.
Field crews and office personnel have instant, handheld access to United PowerA[s entire
customer information system, CAD drawings, and ESRI ArcGISAU facilities databases.

() November 17, 2002 -- United Power, a Touchstone Energy partner, is a rapidly growing electric co-
op. Field crews use the new TruckMap* Field Information SystemA [ for rapid data retrieval and field updates,
ensuring that workers have current information regarding the status of facilities and 45,000 customers. All
TruckMap* users now have current operating information regardless of their location.

A After reviewing several platform providers, we chose har*GIS for their ability to rapidly demonstrate the
capabilities we require now, while supporting expansion to wireless communications and GPS navigation,Al[ ]
stated Larry Hepp, Director of Operations for United Power.

Remarkably, har*GIS LLC delivered this A[Jall-in-oneA[] solution in less than two months by integrating their
standard software products with existing data. The new system completely replaced an outdated custom
application using CAD browser technology.

The TruckMap* deployment included a variety of existing Microsoft WindowsA [] laptops as well as new
Windows XP Pen TabletA Ll computers. TruckMap* also provides the same functions on low-cost Windows
PocketPCA ] and Handheld PC Professional A[] computers.

About har*GIS, LLC

Privately held, har*GIS LLC provides mobile productivity systems for field services organizations. By
integrating handheld computing, wireless communications, and location-based services, har*GIS delivers
AIGloves OnA[JAL] applications that give field crews the information and support they need, when they need
it. har*GIS LLC is a Windows Embedded Partner, an ESRI business partner, and is an authorized reseller for
Trimble Navigation Ltd., Navigation Technologies Inc., and Richochet Networks, Inc.

For Further Information, contact Mr. Eric Knouse, VP Sales, 303.734.4222, eknouse@har-gis.com.
Trademarks

TruckMap*, Field Information Systems, Gloves-On are trademarks of har*GIS LLC. ArcGIS is a trademark of
ESRI Corp. All other trademarks mentioned above are property of Microsoft Corp.
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