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Exhibit 10:

Settlement Claim Review Protocol
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SETTLEMENT CLAIM REVIEW PROTOCOL

Pursuant to the Preliminary Approval Order, the Allocation Decision, and the Settlement
Agreement (“Agreement”), each Settlement Claim Form from a participating Class Member
(“Settlement Claimant”) that has been timely submitted pursuant to the Settlement Agreement and
subsequent Court Orders will be reviewed according to this Settlement Claim Review Protocol,
subject to the limitations and qualifications stated below (all capitalized terms as defined in the

Agreement).

I. Settlement Claim Period.

The Settlement Claim Period will begin on the date of the Preliminary Approval Order and end 90
days after the Final Effective Date.

I1. Settlement Claim Review Procedures

A

Class Members may submit Settlement Claim Forms to the Class Action Settlement
Administrator electronically through the Settlement Website or physically by U.S.
mail to the Class Action Settlement Administrator. Settlement Claim Forms must
be submitted electronically or postmarked prior to the conclusion of the Settlement
Claim Period.

The Class Action Settlement Administrator will mail paper copies of the Settlement
Claim Form and Long Form Notice to Class Members who request such copies.

The Class Action Settlement Administrator will review claims of Class Members
submitted during the Settlement Claim Period. Settlement Claim Forms submitted
after the Settlement Claim Period will not be eligible or reviewed.

Settlement Claim Forms and supporting documentation submitted by the
participating Settlement Claimants shall be entered into the project specific
database established by the Class Action Settlement Administrator for this
Settlement. Each Settlement Claim Form submitted will be given its own unique
identifying number (“Unique ID”) and also identified according to the make, model
and year of the Subject Vehicle and as to the recall relating to the Subject Vehicle
and as to Vehicle ldentification Number (“VIN”). If a Unique ID already exists for
that Settlement Claimant, the Settlement Claim will be associated with the existing
record. If a Unique ID does not already exist, a new record will be created for the
Settlement Claim.
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All documentation submitted by Settlement Claimants to the Class Action
Settlement Administrator will be scanned, using an optical scanning process, into
the project specific database and promptly associated to a Unique ID. In the event
the documentation is unable to be scanned, the Class Action Settlement
Administrator shall manually enter the data from the documentation submitted by
Settlement Claimants.

Subject to the terms of the Agreement and this Settlement Claim Review Protocol,
the Class Action Settlement Administrator shall gather, associate, review, prepare,
and process the Settlement Claim Forms received pursuant to the Claim Process.

If the Class Action Settlement Administrator determines that a Settlement Claimant
has not sufficiently completed the Claim Form, or failed to submit all required
documentation, the Class Action Settlement Administrator shall send a notification
to the Settlement Claimant identifying the missing information (“Deficiency
Notice”).

The Class Action Settlement Administrator will send the Deficiency Notice to the
Settlement Claimant in writing (including by e-mail where the Settlement Claimant
selects e-mail as his or her preferred method of communication).

The Class Action Settlement Administrator shall exercise, in her discretion, all
usual and customary steps to prevent fraud and abuse and take any reasonable steps
to prevent fraud and abuse in the Claim Process. The Class Action Settlement
Administrator may, in its discretion, deny in whole or in part any Settlement Claim
to prevent actual or possible fraud and abuse and shall report any such fraud or
abuse to Plaintiffs’ Class Counsel, New GM and the GUC Trust and to law
enforcement authorities.

This Settlement Claim Review Protocol can be amended by written agreement of
the Parties in consultation with the Class Action Settlement Administrator.

I11. Settlement Claim Deficiencies

A

The Class Action Settlement Administrator may send the Settlement Claimant a
Deficiency Notice if additional information is required to complete or substantiate
the Claim. Information includes but it not limited to:

(a) Ifthe Settlement Claimant submitted insufficient vehicle information in Section
l.
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(b) If the Settlement Claimant did not select an option in Section II.
(c) If documentation is required to substantiate and/or verify the information
contained in the Settlement Claim Form.

(d) If the Settlement Claim Form is not signed.

The Settlement Claimant will have thirty-five (35) days from the postmark date of
the Deficiency Notice to submit the requested information or documentation. If the
Settlement Claimant does not timely submit their response within said thirty-five
(35) days, the Settlement Claim shall be deemed invalid and not paid.

V. Review of Claims

A

Subject to the limitations and qualifications stated herein, the Class Action
Settlement Administrator shall review all Settlement Claims to ensure that the
Settlement Claimants provide and demonstrate in their Settlement Claim Forms and
supporting documentation:

(a) that they are either a current or former owner or lessee of a Subject Vehicle on
or before the Recall Announcement Date;

(b) the vehicle identification number (“VIN”) for the Subject Vehicle;

(c) if they are a current owner or lessee, that the Recall repair(s) have been
performed on the Subject Vehicle, and, if not, that the Settlement Claimant had
the Recall repair(s) performed by an authorized GM dealer;

(d) for a Settlement Claimant who is a current owner or lessee of the Subject
Vehicle, the Class Action Settlement Administrator will utilize the New GM
VIN data to determine whether the Recall repair(s) were performed on the
Subject Vehicle. If the New GM VIN data indicates that the recall repair(s)
were not yet performed, the Settlement Claimant shall be sent a notification in
writing (including by e-mail where the Settlement Claimant selects e-mail as
his or her preferred method of communication) to inform the Settlement
Claimant that the Recall repair(s) must be completed by an authorized New GM
dealer prior to the Final Recall Repair Date. The Settlement Claim will not be
deemed valid unless the Settlement Claimant provides documentation that they
have had the Recall repair(s) completed by the Final Recall Repair Date. The
Final Recall Repair Date is 150 days after the Final Effective Date of the
Settlement.
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(e) for a Settlement Claimant who sold or otherwise disposed of the Subject
Vehicle after the Short Form Notice mailing, if the Recall repair(s) have not
been performed on the Subject Vehicle, as established by New GM’s VIN data,
sufficient documentation to establish that the Settlement Claimant was no
longer in possession, custody, or control of the Subject Vehicle as of the Final
Recall Repair Date; and

(f) for a Settlement Claimant who sold or otherwise disposed of the Subject
Vehicle after the applicable Recall related to the Subject Vehicle, but before the
Short Form Notice mailing, if the Recall repair(s) have not been performed on
the Subject Vehicle (as established by New GM’s VIN data) sufficient
documentation to establish that the Class Member is no longer in possession,
custody, or control of the Subject Vehicle. This documentation will be required
if the Class Action Settlement Administrator’s records show the Settlement
Claimant is the current owner or lessee of the Subject Vehicle.

(g) for a Settlement Claimant who sold or otherwise disposed of the Subject
Vehicle before the applicable Recall, the Class Action Settlement Administrator
will confirm they are not the current owner based upon the data and records
purchased by the Class Action Settlement Administrator from third party data
aggregator services.

B. If the Class Action Settlement Administrator’s review establishes that a Settlement
Claim clearly demonstrates eligibility for a payment, the Class Action Settlement
Administrator shall approve that Settlement Claim and process it in accordance
with the Allocation Decision *; provided, however, that no Settlement Claimant
may submit more than one Settlement Claim (of any kind) per Subject Vehicle.

1 Pursuant to the plan of allocation and Allocation Decision, the entire Net Common Fund will be distributed to
Class Members with approved Settlement Claims. Members of Subclass 1 will receive twice (2x) the amount paid
to members of Subclasses 3, 4 and 5, and members of Subclass 2 will receive 1.5x the amount paid to members of
Subclasses 3, 4, and 5. The calculation process works as follows: First, the number of all approved Settlement
Claims will be divided into the Net Common Fund to determine an initial “Base Payment Amount” for calculation
purposes. Second, pursuant to the Allocation Decision, an “Adjusted Base Payment Amount” will be determined by
multiplying the Base Payment Amount by a factor of 2 for Subclass 1 claimants, by a factor of 1.5 for Subclass 2
claimants, and by a factor of 1 for Subclass 3, 4, and 5 claimants. Third, the Adjusted Base Payment Amount for
each Subclass will be multiplied by the number of Settlement Claimants for each Subclass to determine the total
value of the claims for each Subclass. Fourth, the total value of the claims for each Subclass will be totaled so that
the value of total claims for each Subclass can be assigned a percentage. Fifth, each Subclass’s percentage will be
applied to the Net Common Fund in order to determine a prorated value of claims for each Subclass. Sixth, for the
final step, each Subclass’s prorated value of claims is divided by the number of all approved claims for that Subclass
to determine the payment amount for each Subclass claimant. Thus, and put another way, the final Base Payment
Amount—that is, the one that forms the basis for payments to individual claimants—is as follows: [Net Common
Fund]/ [(2)(no. of approved Settlement Claims in Subclass 1) + (1.5)(no. of approved Settlement Claims in Subclass
2) + (1) (no. of approved Settlement Claims in Subclass 3) + (1)(no. of approved Settlement Claims in Subclass 4) +



Case 1:14-md-02543-JMF Document 7815-10 Filed 03/27/20 Page 6 of 6

C. The Class Action Settlement Administrator has the right to request verification of
eligibility, including verification of the purchase, ownership, lease or resale of
Subject Vehicles. If the Settlement Claimant does not timely comply and/or is
unable to timely produce documents to substantiate and/or verify the information
on the Settlement Claim Forms and the Settlement Claim is otherwise not approved,
the Settlement Claim shall be disqualified.

V. Notification of Individual Class Member Settlement Payments

Upon the completion of the Settlement Claim Process, Settlement Claimants shall be able
to go to the Settlement website or otherwise contact the Class Action Settlement Administrator for
information about their individual settlement payments. The Class Action Settlement
Administrator may include secure information on the website or otherwise respond to Settlement
Claimant requests.

VI. Escheat

The Class Action Settlement Administrator shall fulfill any escheatment obligations that
arise.

(1)(no. of approved Settlement Claims in Subclass 5)]. Again, members of Subclass 3, 4, and 5 receive this Base
Payment Amount, and members of Subclasses 1 and 2 receive the Adjustment Base Payment Amounts.





