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Mercury Insurance is a ‘Best Auto Insurance Company’ for 2020, According
to Insure.com

U.S. auto insurance customers give the company high ratings for the fourth straight year

LOS ANGELES, Calif. () March 04, 2020 -- Mercury Insurance (NYSE: MCY) has been named one
of Insure.com’s “Best Auto Insurance Companies” for 2020. The annual list is created based on survey
responses from more than 3,700 current personal auto insurance policyholders who were asked to rate their
insurance provider in the categories of value for price, customer service, claims satisfaction, usefulness and
ease-of-use of its website and mobile apps, plans to renew, and likelihood to recommend to others.

“Our goal at Mercury is to provide our customers with a first-class experience that includes affordable rates and
exceptional service. This recognition from Insure.com shows us that our policyholders appreciate our efforts,
and continue to hold us in a high regard,” said Mercury Insurance president and CEO Gabriel Tirador. “We’re
honored they would recommend Mercury to others, and it confirms that our agents and employees continue to
do a great job on their behalf.”

Mercury Insurance provides auto insurance in 11 states through a network of more than 7,000 independent
agents.

About Mercury Insurance

Mercury Insurance (MCY) is a multiple-line insurance organization predominantly offering personal
automobile, homeowners and business insurance through a network of independent agents in Arizona,
California, Florida, Georgia, Illinois, Nevada, New Jersey, New York, Oklahoma, Texas and Virginia. Since
1962, Mercury has specialized in offering quality insurance at affordable prices. For more information, visit

www.mercuryinsurance.con] or Facebook and follow the company on Twitter.
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